ANSWER CHOICES

Preparing For Falmouth Survey 2025

Q1 Did you take part in the 'Preparing For Falmouth' programme?
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Q2 How many 'Preparing For Falmouth' webinars did you attend?
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Q3 How many 'Preparing For Falmouth' videos did you download and
watch?
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Answered: 64  Skipped: 289

RESPONSES

The moving to Falmouth webinar made me feel less nervous about moving across the
country and more excited to make new friends!

the ones on disability as they were most relevant
PGCHE (Online) Course Overview and Live Question and Answer on 17/7/2025 at 12:30
Return to learning - long time since being in education

Q & a with parents because it helps them and us student with some of the anxiety of
starting something new and unknown

Welcome weeks, Student Life, and Next steps were the best for me. | took a gap year this
past year, and so it made me feel a lot more comfortable and confident about moving down
to falmouth

The accommodation one because | have never lived far from home and it helped hearing
everything I'd have included in my room and hall

| watched the original introductory one but | didn’t watch anymore because | didn’t feel it
was necessary to me

Course director going through expectations and an eg of a portfolio
Accommodation talks and learning about previous student experiences
Personal statement one

What's included in course and the older students support

How to adapt to the Falmouth the university

0

The Welcome Weeks video was helpful for me as | am anxious about the first few weeks
and what’s going to happen, and what the learning is like

The YouTube linked on the page for architectural students which is my course
All of them

None to be honest. I'm an online student and none of it was really relevant to me
The first one cause its the only one

| loved the video tour of the building | would be studying in as it made me feel more familiar
with it. The webinar where | got to meet my mentor and some others on my course (or
similar courses) was fun and made me less afraid to meet new people. Both were very
helpful in making University not sound so scary :)

Welcoming you, and the halls introductions

The welcome ones and guidance- it was clear and informative

Student Life- | learnt what it was like to live in Falmouth and the best spots for students.
Virtual tours

The graphic design webinar and the moving into accommodation

The life webinar

The Q & A because we could ask any unanswered questions

All were really helpful

The accommodation and what you needed etc | think it's a lot easier watching something
and it being listed to you out loud rather than a bullet point list etc

4/12

Q4 Which webinars/videos did you find the most helpful, and why?

DATE
9/10/2025 3:23 AM

9/9/2025 4:14 PM
9/9/2025 2:21 PM
9/9/2025 9:45 AM
9/9/2025 9:23 AM
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The welcome weekend webinar was very helpful, as it laid out all of the information for
moving in in one place. | had read many pages on the Falmouth website which gave similar/
the same advice and information, but it was much more helpful to have it all be talked
through by the speakers in the webinar.

About the items that are needed that you don't always think of

Definitely the returning to education videos | say it's very helpful, as a student who has not
been in education for nearly 2 year | say this is very helpful for those who also been in the
same situation as it really makes me feel confident on restarting my studies after nearly two
years

They are all helpful

All of them

The welcome video by John Finnegan as it explained what will happen during the course
Enrolment walk through - meant actually enrolling was quick and easy

None

Online learning course

Budgeting, socialising

The welcome and meet your group video was particularly helpful because it was run by
current students, giving me the opportunity to ask questions about many topics as | begin
university!

The iop welcome one as it allowed me to see who could be in my classes

The introduction to the student union, it gave me a good idea of what's happening and how
to get involved with things.

Campus tours
N/A

The welcome week explanation as it calmed my nerves to know what would happen. Also
meeting mentors to ask any questions

Accommodation preparation, | was able to list everything I'd need when | move, which is
extremely important for me as | live so far away

The one sent in email. It just told me what | needed to know.
Welcome to falmouth Finance for students Falmouth life Mentors one

The student life one was helpful. | was anxious about how different the social life aspect
would be, as | come from a bigger city, so it put my mind at ease knowing there's a huge
social aspect at Falmouth University.

The cooking one as it gave me a recipe that | wouldn’t have made without watching the
video.

Related to my course

Online study ones

| found all of them really useful but mostly the videos as they were easier to access.
Meet your mentors

Welcome session

Safety and Equality on campus - It helped me feel more confident when it came to entering
a new space with new people, | also gained insight into how safe and reliable the local
transport and services are

All the videos

Budgeting and job support, because thats going to be a huge change in my life and i need
as many tips as i can to prepare me and help me have a smooth experience

Very helpful and easy to understand

Moving in to falmouth, as | knew what stuff i would need to bring with me as well as what
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the campus would be like. | also looked at videos from previous students on my course to
know what | would need to bring and how the course worked.

61
62
63
64

Mentor seminars, new area, new people, they helped

tour around my course and how to enroll

I think all of them help in a different way
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could they be improved?

Answered: 64  Skipped: 289

RESPONSES

Not that | could see

no

| find all webinars useful and informative.

Yes but that was only because they were not relevant to me studying online and at home
No, all of them where very useful and interesting

| found them all very useful, just wish | had more time to ask more questions!

No | enjoyed and found helpful every one | watched

The one | did watch was informative as it told me what the future ones would feature and |
knew | wouldn’t need them

No

More students from different accommodation all students were mainly on penryn campus
accommodation but none from tuke or maratime

No

No

Couldn't think of any

0

No they were all useful for me

Nope

Just introductions as id already enrolled etc

The webinar about social groups and societies, | wish there were some online ones. The
“levelling the playing field” webinar was helpful

Not really

I think the webinar | mentioned above could be improved with the mentors getting a list of
things to talk about or mention as it didn't have a lot of structure. Some people might not
feel comfortable asking questions so covering some FAQ's could be useful.

None

No

All the webinars and videos | saw were useful.

No found them all helpful

They where all useful!

None

No

N/a

I think the first one and it just told you to visit the website to download or view the videos

The SU webinar was useful but | think they had too large of a time slot for the information
they wanted to give. The information itself was useful however.

No
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DATE
9/10/2025 3:23 AM

9/9/2025 4:14 PM
9/9/2025 2:21 PM
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| didn’t have any problems with any of the webinars and videos. | found them all useful as
each one of them provides good practical information, reassurance and the overall insight of
a students life in Falmouth University. Even this is very helpful for me to prepare and
confident to come back to education

No
None
No, | found everything useful

Most webinars were at awkward times and couldn't find recordings. Would've been good for
videos to be made available afterwards on the same webpage.

None

Finance, I'm a mature student so already know about budgeting etc. Would be helpful to
have something similar but aimed at mature students with mortgages etc

All useful

| thought that the welcome to Falmouth video was good but not very informative. More
motivational and that's okay however more information surrounding university structure and
how the education system is performed would have been useful. There were videos that are
aimed to different students as they are linked to neurodivergence and other disabilities. |
thought that it was a really good thing to have conversations between the university and
students as to how they can support those individuals. It doesn’'t quite apply to me but | am
glad that they are available to other students!!

No

The accessibility services webinar could've benefited from being a bit more structured.
Na

N/A

Nope!

None that | know of

No

All the ones with power points should have more dyslexia friendly layout

| found the videos fairly useful, however it was all info that is fairly standard across most
universities.

| found the subjects tours hard to follow because the mentors weren’'t confident in what they
were saying.

Not rlly
No
No!

They were all useless full in their own way and | couldn't see anything that needed
improving other than people not asking many question

No

Welcome week webinar - Useful, but also contained a lot of information | already knew
None

No

Very

N/a

No

could be longer and more detailed

Everything was informative and perfect
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Q6 Was the programme delivered at the right time of year?

Answered: 64  Skipped: 289
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programme?

Answered: 64  Skipped: 289

RESPONSES

More little things that current students would recommend
making friends

How to prepare and submit application for FHEA.

No

No, the most relevant ones where there

Maybe a little more extensive looks into the different programs and where their facilities are
located

No

Not really

No

Spending budgets and advice .. transport talks

No

No

Not really

No

Maybe something about accommodation living

Placements experiences from students

No

More aimed at online students

Not sure what was covered but defo look at spending/budgeting making friends
| can't think of anything!

How to use the learning platform in depth and working vs studying

Don't think so

More information on how to access timetables and how to request absences.
No

No

I’'m not sure

More about moving in and accommodation and things in the local area such as shops and
stuff

None

More about the places around or in falmouth campuses

Most topics appeared to have been covered

No

| say | can'’t think of anything to include to the program | am happy what | have been given

No
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Q7 Was there any other topic that you would have liked included in the

DATE
9/10/2025 3:23 AM

9/9/2025 4:14 PM
9/9/2025 2:21 PM
9/9/2025 9:45 AM
9/9/2025 9:23 AM
9/9/2025 12:32 AM
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9/9/2025 12:01 AM
9/8/2025 11:05 PM
9/8/2025 8:44 PM
9/8/2025 7:09 PM
9/8/2025 6:44 PM
9/8/2025 2:38 PM
9/8/2025 2:33 PM
9/8/2025 2:23 PM
9/8/2025 1:50 PM
9/8/2025 1:43 PM
9/8/2025 1:24 PM
9/8/2025 1:22 PM
9/8/2025 1:15 PM
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N/A

Not really

Clarity over logistics such as picking up id, sign in policy etc
No

See above re mature students

More detail on enrolment process

No )

Can't think of any

Something to learn more about how lessons or lectures work, how university learning is
different.

Na
More talk about catered accom

Perhaps an introduction to teachers, or like a description of them to just familiarise
ourselves

| found the programme great as is :)
No
Disabilities webinar

| think everything covered was adequate. Maybe more cover on public transport would be
helpful.

Making a routine when starting university
Don’t mind

Not really

Not that | can think of!

No

No

Perhaps more on accommodation and living with others
Working with horses

no

No

N/a

No

food opportunities

No
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Q8 For what reason did you not attend the 'Preparing For Falmouth'

programme?

Answered: 231  Skipped: 122

I didn't need
the additional
support

I didn't have
time

I didn't hear
about the
programme

Other reason
(please
specify)
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ANSWER CHOICES RESPONSES

| didn't need the additional support 17.32%

| didn't have time 30.74%

| didn't hear about the programme 47.62%

Other reason (please specify) 4.33%

TOTAL

# OTHER REASON (PLEASE SPECIFY)

1 Forgotten to go through programme on emails, mainly email clutter distracted me

2 | have already started at a uni before and | am just changing courses

3 Forgot

4 im too far away

5 | aim to take part, but haven't yet

6 | am estranged so have been living in Falmouth for the past 6 months

7 | was attending my graduation that day

8 The first was held during exam time and the other was during the holiday so | couldnt

9 | didnt have time but | also did feel quite prepared after going to open days, reading emails
and | also have a friend in second year so | could ask her if | was unsure.

10 Wasn't sure how applicable / comms timeline between departments a bit disjointed.

12/12
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