
 

 

  

 

 

 

 

JOB DESCRIPTION 

 

 

Job Title:   Wellbeing Caseworker (Mental Health) 

  

Grade:   N 

  

Responsible to:   Wellbeing Manager 

 

Responsible for:    

 

Job Purpose: 

 

Wellbeing Caseworkers work as part of a team supporting student retention, 

engagement, achievement and satisfaction by providing assessments and ongoing 

mental health support which enables students to manage challenges and participate 

fully in student life 

 

The role is responsible for addressing mental health problems in a sensitive and 

professional manner, linking in with community provision where required.   

 

Flexible working in response to crisis/risk is an essential part of this role, and the 

ability to participate in out of hours support as required.   

 

Main Duties and Responsibilities: 

 

1. Undertake professional mental health assessments and provide ongoing mental 

health advice and support to students, liaising with colleagues as appropriate to 

ensure holistic and coordinated support provision.  

 

2. To support the management of risk of harm (self harm, self neglect, suicide, risk 

to others etc), devising, implementing and reviewing effective care pathways for 

users of the Service. 

 

3. To assist with responding to crisis situations involving students with mental 

health difficulties. This may include conducting rapid assessments at a variety of 

locations. It is essential that the post holder is able to commit to a flexible 

approach when crisis situations occur.  

 

4. To ensure robust out of hours plans are made within Student Services at point of 

crisis / significant risk and lines of responsibility and communication are clear.  

 

5. To develop effective professional working relationships with key partners within 

Student Services and review pro-active support pathways, making positive 

suggestions to improve working practices within the Service in order to develop 

and enhance the student experience.  

 

6. To ensure that users of the Service are made aware of the range of support 

available internally and externally, including the Disabled Students Allowance.  

 

7. To provide professional and specialist information, advice and guidance in 

respect of mental health to colleagues involved in providing pastoral care across 

the partnership. 

 

8. To liaise as appropriate with academic staff regarding the academic progress of 

students with mental health difficulties, including advising on academic and 



 
support issues and supporting students through the institutional Health, 

Wellbeing and Fitness to Study / Support for Study procedures.   

 

9. To liaise as appropriate with external medical, mental health and social services. 

 

10. To ensure that detailed records are kept in respect of each student user of the 

Service in an appropriate manner, and complying with relevant legislation (e.g. 

Data Protection Act and local confidentiality agreements).  

 

11. To work collaboratively to raise awareness of mental health issues and the 

support available, and to promote positive attitudes towards mental illness. This 

may involve developing and delivering training on mental health issues or 

developing and disseminating literature and information, as well as promoting 

practices which foster recruitment, admission and progression of students with 

mental health difficulties.   

 

12. To assist in the development, co-ordination and monitoring of policy, practices 

and activities in regards to mental health across the institutions, including 

monitoring the institutions’ policies and practices in terms of compliance with 

relevant legislation.  

 

13. To represent the Wellbeing Service with external agencies and to attend 

appropriate conferences and seminars to ensure that current trends and good 

practices are promoted and identify opportunities for more effective working 

practices.  

 

14. To contribute to open days, move in weekends etc to promote the service as 

required.  

 

15. To participate in out of hours support for students when required (with 

colleagues from Living Support area), as directed by the Head of Wellbeing. 

 

16. To work within the relevant legislation, policies and procedures. 

 

17. To participate in the Annual Performance Development Review Process. 

 

18. To actively support equality and diversity policies of Falmouth Exeter Plus. 

 

19. To attend training courses as identified and agreed for appropriate  

 development. 

 

20. Working within the Health and Safety at Work Act, the postholder has a legal duty 

to take reasonable care for Health and Safety both for themselves and others who 

may be affected by their actions.  They are also required to undertake Health and 

Safety training commensurate with the level required by the post and to take part 

in risk assessment procedures and the implementation of agreed recommended 

work practices within the area. 

 

21. Undertaking other duties not specifically stated which from time to time are 

necessary without altering the nature or level of responsibility. 

 

 

PERSON SPECIFICATION 

 

 

Attributes Essential Requirements Desirable Requirements 

Education / 

Qualifications 
Educated to degree level or equivalent. 

 

Recognised qualification in social work or 

health, preferably CPN qualified 

Evidence of post-qualification 

continuing training and 
professional development.   

 



 
 

Enhanced DBS Check 

 

Experience / 

Knowledge 

Ability to carry out assessments and to 

provide evidence based practice 

 

Proven experience of working in a supportive 

capacity within a mental health service, 

including working with young adults 

 

Strong team worker and confident in liaising 

across professional boundaries in a context 

in which confidentiality is important 

 

Experience of working with a complex 

environment with multiple stakeholders 

 

Demonstrable understanding of 

confidentiality and equality/ diversity issues 

 

A detailed knowledge of current relevant 

legislation 

 

Demonstrable experience of effective 

intervention, provision of support and 

signposting in crisis situations.  

 

Experience of devising and delivering 
effective training to a range of groups 

Experience of working in HE 

or FE 

 

Experience of conducting 

home assessments for 

vulnerable clients   

 

Experience of working with a 

range of disabilities, including 

learning difficulties.   

 

Knowledge of DSA, DLA and 

other grant funding streams 

available to students with 

mental health difficulties. 

 

A demonstrable knowledge of 

issues within the HE sector 

 

Experience of providing 

support using online methods 

 

 



 

Skills / Personal 

Requirements 

Highly customer focused 

 

High level of flexibility and accountability 

within a broad team context 

 

Resilience and the ability to work effectively 

under pressure, and handle stressful and 

competing demands, remaining calm and 

confident during difficult situations   

 

Excellent verbal and written communication, 

interpersonal and team skills.  

 

Strong problem solving abilities and 

willingness to take full responsibility 

 

Good planning and organisational skills 

 

Experience of report writing 

 

Ability to work at different locations and 

make visits to student homes or other 

locations  

 

Ability to respond flexibly to student need 

out of core hours - evenings and weekends 

as required 

 

 

An understanding of and 

commitment to a wide range 

of client centred support 
services to students 

 

Ability to influence and 

develop policy 
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